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ARIZONA CORPORATION COMI
UTILITY COMPLAINT FORM
Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days
Opinion No. 2014 - 117178 Date: 7/22/2014
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last: OR Iq
Complaint By: F. Louella Derrick Z /\/,4 L
Account Name: F. Louella Derrick Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Sun City CBR:
State: AZ - Zip: 00000 is:

Utility Company. EPCOR Water *AAWC
Division: Water
Contact Name: S Contact Phone:

Nature of Complaint:
s OPPOSED TO RATE INCREASE *******++++DOCKET NO. WS-01303A-14-0010******xx*

Consumer states that EPCOR bought this company to make more money. She states that Sun City was
supplied by water from Artesian wells. The quality of the water at that time was good. Now she states that the
water is coming from the Colorado River Water and the water has to be processed with chemicals to make it

drinkable. nzona Gomporation Commission
*End of Complaint* DOCKETED
Utilities' Response: JUL 22 2014

. . . DOCKETED BY
Investigator's Comments and Disposition:

Opinion noted and filed in Docket No. WS-01303A-14-0010. closed
*End of Comments*
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